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What is Messenger?

Messenger is an instant
messaging service
released by Facebook,
available as an app (iI0OS or
Android) or at
www.messenger.com

Welcome to
Messenger
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What is a chatbot? = N

Artificial narrow intelligent
(ANI) programs designed
to interact, through text or

speech, with users in a < 4
human-like way, answering ° N
questions and performing o
tasks, in a specific area
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Apps vs Chatbots

Apps need to be downloaded,
logged into, updated, and may
not be compatible with all
devices, chatbots existin a
messaging app.
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Leading social networks worldwide as of April 2017, ranked by
number of active users (in millions)

Facebook 1,968
WhatsApp

YouTube*

Facebook Messenger
WeChat

QQ

Instagram

QZone
Tumblr*
Twitter
Number of active users in millions
Source: Additional Information:
Facebook; We Are Social; WhatsApp; Twitter

Worldwide; We Are Social; WhatsApp; Tumblr; Linkedin; Google
as of April 11, 2017:; social networks and messenger/chat
app/voip included

Tumbir; Linkedin; Google
Statista 2017




Chatbots in Education Y

o \
e Overview el r
e University admission |
e Course administration &
e Textbook & tutor
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Chatbots in Education

Messenger apps are “native”
communication methods for
millennials.
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Chatbots in Education

Offer help on demand
Less anxiety than interacting with
the teacher

Chat history & analytics
Large classes
Repetitive questions
Personalised learning
Differentiated instruction
Increase engagement
Scaffolding

Campus closures
Flipped classroom
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What went wrong with =
education apps? ‘

e Flashcards © A\

e Rote learning rsiiichs r

e Designed by instructors? |

e Commitment to learning \
theories?
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Chatbots in university N
admission |

Welcome to
Messenger

By using an Al text message
system offering data-informed,
personalized guidance,
students are more likely to -_
enroll in college (page & cenibach, 2017)
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Chatbots in course
administration

Learner's guide

ome to the FRK 201 admin bot.
Your lecturers created me to assist with
FAQ ) any administrative information. | /_
S More about FRK 201 f g
C . t' - H IFRS Rookies Bot ) 4
ourse communication - :

Send a Message

https://m.me/frk201tuks A

| Powered by Chatfuel
|
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Accounting Rookies
Select the menu option

presented or type in your
guestion
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IFRS Rookies >
< Home Typically replies instant!

Manage

Fundamental Characteristics Enhant
Fundamental characteristics: The use
If financial information is to be informa
useful ... must

IFRS Rookies

Read more here

@ Watch more here
©

Fi k

| 2 @ ®

Links to more
information or videos

© @ ¢ @
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Accounting Rookies

Interactive examples

www.ifrsrookies.com

eses T 9:41 AM @ % 100% T4
Accounting Rookies >
< Home Typically replies instantly Manage

If you understand these
elements lets continue with
exploring debits & credits ...

Continue

Stephen, you must memorise the
w'i'é following 5 rules! Swipe right ...

Continue

sebit Credit Debit
DR ASSET CR DR
—

+ -

Assets
Increase in value on the debit side &
decrease in value on the credit side.

What is an asset?




Accounting Rookies

Foundations of
accounting

Thiz quiz will test your knowledge of the
fellawing foundations of accounting:

- Elements of accounting
- Double entry

- Debit & Credit

- Accounting equation

Test your knowledge

A business sells
lemonade and receives
CU100 cash. What is the
effect on the accounting
equation? (Source: AE
Rookies, 2017)
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Foundations in accounting... (D X

&

.

Foundations in
accounting: Contribute a
question...

Accounting Rookies

For thousands of years, peaple have known
that the best way to understand a concept is
ta explain it to someone else. "While we teach,
we learn,” said the Roman philosopher Seneca.
With that in mind, do you have a question that
could help you learn and revise (and therefore
others)? Please contribute it here now and
watch this space! You should use multiple
choice (4 or 5 options) or any dichotomous
answer (eg. Yes or No, True or False). See this
quiz as an example of the formatting required.

hitps:/goo.¢

Contribute a question

* Required

Please type your question *

Your answer
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Cancel Framework VW Case - Google Slides

IFRS Rookies

Explore a small case
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Continue

Terms of service

IFRS Rookies

Contact the humans

Stephen, in future | could send
you a quiz question, interesting
fact, or similar message once a
day at no cost to you, to help
you learn. Would you like to

Subscribe to receive a gy

daily quiz or example
pushed to your phone

No problem Stephen. If you
change your mind just type the
word 'Subscribe' at any stage.

@ Continue
(-] ]

Aa O @ @@ ¢ © =
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IFRS Rookies ® S |

Not finding what you are
looking for?

Type “Ask Google”

Only carefully selected =
results are presented - B
from reliable sources | N
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IFRS Rookies ¢ @

IFRS Rookies >
< Home Manage

Search here

In the end the humans | s

Framework

are there for you

Restart chat

-

will be in touch with you

message for the humans in the
message field below and then \

press send and I'll send it on to

soon @ B

‘ »
Looking for something more
advanced than introductory or
intermediate level?
Type “Humans,, and they \h}% Search here
&g
,(’
i {
>
}
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“Like most technology in TN

education, the field would be (O, e o

"N 4 "!°".

. \\\._, v ,’/ - A~
best served if educators SRR .;4>°=\::\\
. I‘.I,"' ..'“.

themselves took to programming .'Q\\{mf/
the apps we'd like to use. If you LN W=7

. -
have an idea, give it a try!” o Qe o
(Riel, 2016) "No 7
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